Vol.15 No.3 2025 “DESIGN RESEARCH "i&it S R %

B/ b 3
57181

IL\J\;HD’HEEJE%E/\\\E*U HE
Vavss

oRER *

Flow-Driven Touchpoint Reconstruction:Immersive Experience
Design Strategies for ICH Shadow Puppet Theaters
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Abstract: This paper addresses the service and experience deficiencies in traditional shadow puppet theaters by integrating Flow Experience Theory
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to optimize service touch-points and enhance visitor engagement. Through user behavior tracking and experience mapping analysis, a four-tier service
system framework is constructed including pre-contact touch-points, initial contact touch-points, core service touch-points, and post-interaction touch-
points. Three user group patterns are identified through analysis of shared touch-point characteristics. A three-stage optimization model is proposed, i.e.,
functional layout optimization to clarify objectives, correlation optimization for immediate feedback mechanisms, and environmental optimization to
create skill-based challenges. This research develops a Flow Experience Theory-guided service optimization plan for shadow puppet theaters, providing
methodological references for cultural heritage institution improvements.
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